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Key

Entry/Exit

Dialog State
(functionality under 

development)

Question?

Label

Terminator:  represents an initial entry or a terminal exit to any 

dialog (e.g. a hangup).  It also represents an entry or exit from a 

sub-process used throughout the application.

Off-page Connector:  represents an outgoing connection to 

another dialog or state on a different page.

Recognition Dialog State:  represents a state that plays a 

prompt and performs recognition of user utterances or touchtone 

inputs. When green, current functionality. When yellow, 

functionality under development.

Transitional Prompt: represents system verbiage that is not 

associated with a request for user input.  It may be used as a 

response to  previous input or the dissemination of data. When 

green, current functionality. When yellow, functionality under 

development.

Subprocess:  represents any interaction with a subprocess used 

throughout the application.  These are illustrated in the last tabs 

of the Call Flow.

Decision:  represents a moment in the dialog where the 

following state depends on the result of a decision.  Each arc 

leaving a decision diamond indicates the condition it represents.

Arc:  represents the transition between two states.  The label 

can represent one of the following, according to specific context:

 A specific command utterances from the user in quotes (e.g. 

"Go to Main Menu."

 A variable data type utterance from the user (e.g. "[city]")

 A decision condition (e.g. Yes/No Logic)

 A system action (e.g. [Move to next item])

Transition Prompt
(functionality under 

development)

Dialog

State

Off-page Connector:  represents an incoming connection from 

another dialog or state on a different page.

Dialog

State

On-Page Reference: represents a connection on a page 

between one call flow location and another.  It has no application 

functionality and is just used to make the call flow document 

appear cleaner.
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Subprocess

Dialog State

(current functionality)

Transition Prompt

(current functionality)



Welcome

StartOfCall

MainMenu

Welcome to MY 511.

WelcomeMsg_MY511

Call Type?

[Music]  Welcome to the Bay Area's 

511.

WelcomeMsg

My511

My 511 caller

511

Welcome to 511, your Bay Area 

travel guide.

WelcomeMsg_ACTransferIn

AC Transit 

Inbound Transfer

Transfer

Agency



MainMenu

MainMenu

Floodgate Message

Say traffic conditions, transit 

departure times, driving times, 

freeway assist, public 

transportation [PAUSE] You can 

also say: rideshare, parking or 

bicycling [PAUSE] Or I can 

transfer you to Clipper®, 

Fastrak® or Golden Gate Bridge 

Tolls, the Bay Area Commuter 

Benefits Program, Sacramento 

511 or Tahoe and statewide road 

conditions. You can also say 

“help me with something else” to 

hear all the 511 options.

MainMenu_init_6.9

The same grammar is active for 

WhatAreMyChoices as in the Main Menu.

Traffic
Freeway

Assist

[transit

agency]

“FasTrak”

“rideshare”

“Clipper”

“Freeway

Assist”

“traffic conditions”

“driving Times”

[hwy, bridge, 

hotspot],

[location to 

location]

“what 

are

my

choices”

Favorites

“Favorites”

faves user

Here’s a list of everything 511 offers. You can 

interrupt me if you hear the option you like. You can 

ask for traffic conditions, driving times, transit 

departure times, public transportation, parking, 

freeway aid, MY 511, Clipper®®,  ridesharing, 

bicycling, or Fastrak®® or Golden Gate Bridge Tolls. 

You can say your traffic trip. You can also access 

your saved transit routes by saying ‘favorites’. Or you 

can go directly to any of the following: transit 

agencies, airports, paratransit or the all nighter 

service. The following transit agencies are also 

available: AC Transit, Muni, BART, VTA, CalTrain, 

Golden Gate Transit, SamTrans.  For information 

about the Sacramento and the Northern California 

region, say ‘Sacramento 511’. You can also say "Bay 

Area Commuter benefits program". [pause] To give 

us your feedback, press 77 at any time. [pause] 

Finally, if you’d like information on our privacy policy, 

please go to 511.org.”

WhatAreMyChoices_6.9

Bicycling

“Bicycling”

Parking
BA 

Commuter 

Benefits

“Bay Area

Commuter

Benefits”
“parking”

“paratransit”“airports”

Public 

Transportation 

Menu

“public 

transportation”

My511

“my 511”

Paratransit

Transit

Agencies

Sac/

NoCal511

“transit

Agencies”

“Sacramento

511”

Departure

Times
“departure 

times”

All-nighter“all nighter”

Agency 

Menu
Airports Rideshare Clipper

FasTrak/

Golden Gate

Alternate 

prompt for fave 

users will play

Tahoe

“tahoe”

Favorites

Info

“Favorites”



MY511 My511

(from Main 

Menu)

Floodgate

Type in your registered 10 

digit number or if you're not 

registered, sign up at 

511.org. Don't know about 

MY 511, say help.

GetRegNumber

No

[registered number]

Say your trip like 'Home to Work'.  

[pause] Forgot your trip names? 

Say What are my choices.  Or 

press *8 for touchtones.  To exit 

to 511, say 'Main Menu'.  Or for 

assistance, say 'Help'.

MY511MainMenu

Traffic

Reports

Valid#? Yes

Registration 

phone number 

known?

no Yes

No

Here are your trips. Say 

the one you 

want.[my511 

trips]…and…[my511 

trips]

ListTrips_MY511

Trip Name is 
Traffic or Transit?

Traffic Transit

Heard 

floodgate 

already?

Yes

[trip name]

My511 

Departures

First error?

MainMenu

yes

[trip name]

Departure

Times

GetStart-

Traffic

“departure

Times”

“traffic”

“driving times”

My511 (from 

Welcome)

My511

(from My511 

Departures)

My511

(from My511 

Departures – 

invalid trip)

I still don't recognize your number. Go 

to 511.org to verify your registered 

phone number or to sign up if you're a 

new user. Let's go back to the 511 

Main Menu.

MY511_NumberError

Sorry, I didn't recognize your 

number, try typing in your 10 digit 

phone number again.

SorryIDidntRecognizeYourNu

mber

1

no

“what are

my choices”

1

Departure Times 

and Traffic, 

Driving Times are 

silent options

My511

(from 

PostTrafficRe

ports)



PubTransMenu

Public 

Transportation 

Menu

(from Main 

Menu)

Floodgate Message

Say Transit Agencies, 

Departure Times, Clipper®, 

Commuter Rewards, 

Airports, Paratransit, or the 

All Nighter Service.  Which 

would you like?

PublicTransport

Commuter 

Rewards

AllNighter

(from Pub 

Tranportation 

Menu)

“all nighter”

“commuter

Rewards” “airports” “Clipper” “departure times”

Departure 

Times

“favorites”

Transfer

Agency

[agency name]

Transit 

Agencies

“transit

agencies”

Paratransit

“paratransit”

FavoritesClipperAirports

Landmark/Tip

(see Landmark 

Tab)



TransitAgencyMenu

Transit

Agencies

(from 

MainMenu)

Say the transit agency you 

want.  Or if you're not sure, say 

'I don't know'.

GetTransitAgency

Ok.  What city will you be 

traveling from? <3 sec>  You 

can also say the name of a 

county, such as Alameda 

County.

GetStartingCity_Transit

“I don’t know”

We’ve got more than one 

agency  there.[list 

agencies]Say the name of the 

one you'd like, or if you're not 

sure, say 'I don't know'.

GetCityAgency

Floodgate 

Message

More than 1 

agency?

Yes

“I don’t know”

No

[agency]

[city]

[county]

TransitAgency 
Menu
(from 

TransferAgency)

There's only one agency 

for that city.[agency]

TheresOneAgency

Dtmf-0

Ok.  Let's try this.  The 

most common one 

is…[agency]

DefaultAgency

 AgencyMenu

Transit 

Agencies

(from 

PubTransMenu)

Landmark/Tip

(see Landmark 

Tab)

ListAgencies

[agency]

TransitAgenc

yMenu (city 

chosen)



ListAgencies

Dtmf-0-0

ListAgencies

(from Transit 

AgencyMenu)

Transfer 

Agency

[agency]

Choose 

Region and 

City

Choose one of the following……for…AC Transit.…press 10.…for……BART.…press 

11.…for……MUNI.…press 12.…for……Golden Gate Transit.…press 

13.…for……SamTrans.…press 14.…for……Caltrain.…press 15.…for……Valley 

Transportation Authority.…press 16.…for……County Connection.…press 

17.…for……Altamont Commuter Express.…press 18.

ListAll_Transit_tt_part1

…for……Wheels.…press 19.…for……WestCat.…press 20.…for……Tri Delta 

Transit.…press 21.…for……Sonoma County Transit.…press 22.…for……Fairfield Suisun 

Transit.…press 23.…for……San Francisco Bay Ferry.…press 24.…for……Blue and Gold 

Ferry.…press 27.

ListAll_Transit_tt_part2

…for……Capitol Corridor.…press 28.…for……SolTrans.…press 29.…for……Emory 

Goround.…press 30.…for……Dumbarton Express.…press 31.…for……The Vine.…press 

32.…for……Santa Rosa City Bus.…press 33.…for……American Canyon Transit.…press 

34.…for……Red and White Fleet.…press 35.

ListAll_Transit_tt_part3

…for……Angel Island Tiburon Ferry.…press 36.…for……Healdsburg Transit.…press 

37.…for……Petaluma Transit.…press 38.…for……Cloverdale Transit.…press 

39.…for……Solano Links.…press 41.…for……Union City Transit.…press 

42.…for……Vacaville City Coach.…press 43.…for……Yountville Shuttle.…press 44.

ListAll_Transit_tt_part4

…for……Lake Transit.…press 45.…for……Rio Vista Delta Breeze.…press 46.…for……San 

Benito County Transit.…press 47.…for……San Joaquin Regional Transit.…press 

48.…for……Mendocino Transit Authority.…press 49.…for……Modesto Max.…press 

50.…for……Monterey Salinas Transit.…press 51.…for……Santa Cruz Metro.…press 

52.…for……Marin Transit.…press 53.To hear that list again, press pound.

ListAll_Transit_tt_part5



ChooseRegionAndCity

First I'll need to narrow it down a little. 

Choose one of the following 5 regions. 

…for…San Francisco.…press 1.…for…The 

Peninsula....two……for…The East 

Bay.…three……for…The South 

Bay.…four……and finally, for…The North 

Bay.…five…To hear that list again, press 

pound.

GetRegion_tt

[choice]

Choose one of the following 

cities…for……San Francisco.…press 

1.…for……San Francisco 

County.…press 2.

ChooseCity_tt_SanFrancisco

Choose Region 

and City

(from List 

Agencies)

Hold on while I get 

that information.

HoldOn

[san francisco]

[peninsula]

East 

Bay[east bay]

South 

Bay[south bay]

ChooseRegion 

and City

(city chosen)

North 

Bay

[north bay]

From?

[city]

[city]

Choose Region 

and City

(from 

ListParatransit)

ListAgencies

Transit 

Agency 

Menu

Transfer 

Paratransit

ListParatransit

[city]

Choose one of the following cities…for……Atherton.…press 

10.…for……Belmont.…press 11.…for……Brisbane.…press 

12.…for……Burlingame.…press 13.…for……Colma.…press 

14.…for……Daly City.…press 15.…for……East Palo Alto.…press 

16.…for……El Granada.…press 17.…for……Foster City.…press 18.

ChooseCity_tt_Peninsula1

…for……Half Moon Bay.…press 19.…for……Hillsborough.…press 

20.…for……La Honda.…press 21.…for……Menlo Park.…press 

22.…for……Millbrae.…press 23.…for……Mirimar.…press 

24.…for……Montara.…press 25.…for……Moss Beach.…press 

26.…for……Pacifica.…press 27.

ChooseCity_tt_Peninsula2

…for……Pescadero.…press 28.…for……Portola Valley.…press 

29.…for……Princeton.…press 30.…for……Redwood City.…press 

31.…for……San Bruno.…press 32.…for……San Carlos.…press 

33.…for……San Gregario.…press 34.…for……San Mateo.…press 

35.…for……San Mateo County.…press 36.

ChooseCity_tt_Peninsula3

…for……South San Francisco.…press 37.…and finally, 

for……Woodside.…press 38.To hear that list again, press pound.

ChooseCity_tt_Peninsula4



ChooseCity_NSE

East Bay South Bay

Choose Region 

and City

(city chosen)

[city]

[city]

[city]

North 

Bay

Choose one of the following 

cities…for……Alameda.…press 10.…for……Alameda 

County....eleven……for……Alamo....twelve……for……Al

bany....thirteen……for……Antioch....fourteen……for……

Ashland....fifteen...…for……Bay 

Point....sixteen...…for……Berkeley....seventeen...…for…

…Bethel Island.…eighteen…

ChooseCity_tt_EastBay1

…for……Brentwood.…nineteen……for……Byron.…twen

ty……for……Castro Valley.…twenty-

one……for……Clayton.…twenty-

two……for……Concord.…twenty-

three……for……Contra Costa County.…twenty-

four……for……Crockett.…twenty-

five……for……Danville.…twenty-six…

ChooseCity_tt_EastBay2

…for……Dublin.…twenty-seven……for……El 

Cerrito.…twenty-eight……for……El Sobrante.…twenty-

nine……for……Emeryville.…thirty……for……Fairview.

…thirty-one……for……Fremont.…thirty-

two……for……Hayward.…thirty-

three……for……Hercules.…thirty-

four……for……Irvington.…thirty-five…

ChooseCity_tt_EastBay3

…for……Kensington.…thirty-

six……for……Lafayette.…thirty-

seven……for……Livermore.…thirty-

eight……for……Martinez.…thirty-

nine……for……Moraga.…forty……for……Newark.…fort

y one……for……Oakland.…forty 

two……for……Oakley.…forty 

three……for……Orinda.…forty four…

ChooseCity_tt_EastBay4

…for……Pacheco.…forty 

five……for……Piedmont.…forty 

six……for……Pinole.…forty 

seven……for……Pittsburg.…forty 

eight……for……Pleasant Hill.…forty 

nine……for……Pleasanton.…fifty……for……Port 

Costa.…fifty one……for……Richmond.…fifty 

two……for……Rodeo.…fifty three…

ChooseCity_tt_EastBay5

…for……San Leandro.…fifty four……for……San 

Lorenzo.…fifty five……for……San Pablo.…fifty 

six……for……San Ramon.…fifty seven……for……Union 

City.…fifty eight……and finally, for……Walnut 

Creek.…fifty nine…To hear that list again, press pound.

ChooseCity_tt_EastBay6

Choose one of the following 

cities…for……Aldercroft Heights.…press 

10.…for……Barry 

Essa....eleven……for……Campbell....twe

lve……for……Chemeketa 

Park....thirteen……for……Cupertino....fou

rteen……for……Gilroy....fifteen...…for…

…Holy City....sixteen...…for……Los 

Altos....seventeen...…for……Los Altos 

Hills.…eighteen……for……Los 

Gatos.…nineteen…

ChooseCity_tt_SouthBay1

…for……Santa Clara.…twenty-

nine……for……Santa Clara 

County.…thirty……for……Saratoga.…thir

ty-one……for……Stanford.…thirty-

two……and finally, 

for……Sunnyvale.…thirty-three…To hear 

that list again, press pound.

ChooseCity_tt_SouthBay3

…for……Milpitas.…twenty……for……Mo

nte Sereno.…twenty-

one……for……Morgan Hill.…twenty-

two……for……Mountain View.…twenty-

three……for……Palo Alto.…twenty-

four……for……Redwood 

Estates.…twenty-five……for……San 

Jose.…twenty-six……for……San 

Martin.…twenty-seven……for……San 

Tomas.…twenty-eight…

ChooseCity_tt_SouthBay2

Choose one of the following cities…for……American 

Canyon.…press 

10.…for……Belvedere....eleven……for……Benecia....

thirteen……for……Calistoga....fourteen……for……Clo

verdale....fifteen...…for……Cortemadera....sixteen...…

for……Cotati....seventeen...…for……Dixon.…eightee

n……for……Duncans Mills.…nineteen…

ChooseCity_tt_NorthBay1

…for……Fairfax.…twenty……for……Fairfield.…twent

y-one……for……Forest Knolls.…twenty-

two……for……Forestville.…twenty-

three……for……Fulton.…twenty-

four……for……Geyserville.…twenty-

five……for……Glenellen.…twenty-

six……for……Graton.…twenty-

seven……for……Greenbrae.…twenty-eight…

ChooseCity_tt_NorthBay2

…for……Guerneville.…twenty-

nine……for……Healdsburg.…thirty……for……Ignacio

.…thirty-one……for……Inverness.…thirty-

two……for……Kentfield.…thirty-

three……for……Kenwood.…thirty-

four……for……Lagunitas.…thirty-

five……for……Larkspur.…thirty-six……for……Marin 

City.…thirty-seven…

ChooseCity_tt_NorthBay3

…and finally, for……Yountville....Seventy-four…To 

hear that list again, press pound.

ChooseCity_tt_NorthBay8

…for……Stinson Beach.…sixty five……for……Suisun 

City.…sixty six……for……Temelec.…sixty 

seven……for……Tiburon.…sixty 

eight……for……Vacaville.…sixty 

nine……for……Vallejo.…seventy……for……Villa 

Grande.…seventy one……for……Windsor.…Seventy-

two……for……Woodacre....Seventy-three…

ChooseCity_tt_NorthBay7

…for……Marin County.…thirty-eight……for……Mill 

Valley.…thirty-nine……for……Monte 

Rio.…forty……for……Napa.…forty 

one……for……Napa County.…forty 

two……for……Novato.…forty 

three……for……Oakville.…forty 

four……for……Occidental.…forty 

five……for……Olema.…forty six…

ChooseCity_tt_NorthBay4

…for……Penngrove.…forty 

seven……for……Petaluma.…forty 

eight……for……Point Reyes Station.…forty 

nine……for……Rio Vista.…fifty……for……Rohnert 

Park.…fifty one……for……Ross.…fifty 

two……for……Rutherford.…fifty three……for……San 

Anselmo.…fifty four……for……San Geronimo.…fifty 

five…

ChooseCity_tt_NorthBay5

…for……San Quentin.…fifty six……for……San 

Rafael.…fifty seven……for……Santa Rosa.…fifty 

eight……for……Sausalito.…fifty 

nine……for……Sebastopol.…sixty……for……Solano 

County...sixty one……for……Sonoma.…sixty 

two……for……Sonoma County.…sixty 

three……for……St. Helena.…sixty four…

ChooseCity_tt_NorthBay6



TransferAgency

Floodgate

Menu options 

exist?

Yes

No

Ok.  Canceled.  Let's 

back up.

Canceled_GoBack

“stop”

PlayMenuOptions

(menu options & prompt 

controlled by 511 

Manager interface)

Transfer

(prompt and transfer 

number controlled by 

511 Manager interface)

“operator”

NextBartTrain

Transit 

Agency=BART

?

“departure times”

no
yes

timeout

AgencyMenu

(from Main 

Menu)

Transfer to Transit 

Agency

Landmark/Tip

(see Landmark 

Tab)

Transfer 

Agency

(from 

PubTrans 

Menu)

Transfer to Agency 

Operator

Transit 

AgencyMenu

TransferAgency

(from 

TransitAgency 

Menu)

TransferAgen

cy

(from 

ListAgencies)

Transfer to 

agency

(from 

NoRouteInfo)

Departure 

TimesOk.  Canceled.  Let's 

back up.

Canceled_GoBack

“stop”

1

1

Transfer Agency

(AC Transit 

Inbound 

Transfer)

I'll transfer you now unless you stay 'Stop' or 

press 1.  Operator hours are 8am to 5:30pm 

Monday through Friday. 

Transfer_PlayHours

I’ll transfer you now, unless you say Stop or 

press 1.  If after hours, visit 511 dot org.

Transfer_PlayWeb



TransferParaTransit

Floodgate

PlayParaTransit 

MenuOptions

(menu options & prompt 

controlled by 511 

Manager interface)

Transfer

(prompt and transfer number 

controlled by 511 Manager 

interface)

[transfer]

Ok.  Canceled.  Let's back 

up.

Canceled_GoBack

“stop”

Say the paratransit agency you want, or 

if you're not sure just give me the city.  

<pause>  You can also say the county, 

such as Alamada County.

GetParatransitAgency

[city]

[county]

Menu options 

exist?
Yes

No

[agency]

[paratransit agency]

Paratransit_Agency
The paratransit agency 

for…[city]…is…[paratransit 

agency]

TheParatransitAgencyForCi

tyIs

Paratransit

(from 

MainMenu)

Paratransit

(from 

PubTrans 

Menu)

Transfer to 

Operator

List 

Paratransit
Dtmf-0

Landmark/Tip

(see Landmark 

Tab)

1

1

Transfer 

Paratransit

(from 

ListParatransit)
Paratransit

(from Choose 

Region and 

City)



ListParatransit

To get a list of all paratransit 

agencies, press 1.  To get a list of 

cities, press 2.

ListAll_Paratransit_tt

Dtmf-2

Hold on while I get that 

information.

HoldOn

Dtmf-1

ListParatransit

(from Transfer 

ParaTransit)

[agency]

Transfer 

Paratransit

Choose 

Region and 

City

…for……Eastbay Paratransit.…press 10.…for……Outreach for 

Santa Clara County.…press 11.…for……Whistle Stop Wheels for 

Marin County.…press 12.…for……Redi-Wheels for San Mateo 

County.…press 13.…for……County Connection Link for Central 

Contra Costa County.…press 14.…for……Volunteer Wheels for 

Sonoma County.…press 15.…for……San Francisco 

Paratransit.…press 16.…for……Benicia Breeze 

Paratransit.…press 17.…for……WestCat for Western Contra 

Costa County.…press 18.

Paratransit_List_tt_part1

…for……MV Transportation.…press 19.…for……Petaluma 

People Services.…press 20.…for……Dart for Fairfield-

Suisun.…press 21.…for……RediCoast.…press 22.…for……Vine 

Go for Napa County.…press 23.…for……Tri Delta Transit for 

Eastern Contra Costa County.…press 24.…for……Wheels Dial-

A-Ride for Livermore Amador Valley.…press 25.…for……Union 

City Paratransit.…press 26.…for……Vallejo Runabout.…press 

27.

Paratransit_List_tt_part2

…and finally, for……Special Services for Vacaville.…press 28.To 

hear that list again, press pound.

Paratransit_List_tt_part3



Rideshare

Rideshare

(from Main 

Menu)

Para informacion en espanol oprima el numero uno.  

Despues de en breve mensaje en ingles le ayudara 

un operadora en espanol.  For information about 

carpooling and vanpooling, say Rideshare Operator.  

For information about park and ride lots, say Park and 

Ride.

RideshareMenu

“rideshare operator”

Now, stay on the line while I 

transfer you to a Rideshare 

operator, or say Stop or press 1 

if you don't want this transfer.   

Operator hours are from 8am to 

6pm Monday through Friday.

RideshareTransfer_Other

Transfer to 

Operator

timeout

1

“stop”

Dtmf-1

1

Landmark/Tip

(see Landmark 

Tab)

Landmark/Tip

(see Landmark 

Tab)

Ok.  Canceled.  Let's 

back up.

Canceled_GoBack

“park and ride”

Park and ride information will be 

provided by the Rideshare 

operator.  Now, stay on the line 

while I transfer you to a 

Rideshare operator or say Stop 

or press 1 if you don't want this 

transfer.  Operator hours are 

from 8am to 6pm Monday 

through Friday.

ParkAndRide_Transfer

Transfer to 

Operator

timeout

1

“stop”

Dtmf-1

Landmark/Tip

(see Landmark 

Tab)

Ok.  Canceled.  Let's 

back up.

Canceled_GoBack



Bicycling

Para informacion en espanol oprima el numero 

uno.  Despues de en breve mensaje en ingles le 

ayudara un operadora en espanol.  For all 

counties  say 'Bike Operator'.

BicyclingMain

Ok.  Canceled.  Let's 

back up.

Canceled_GoBack

Bicycling

(from 

MainMenu)

Landmark/Tip

(see Landmark 

Tab)

Ok.  Stay on the line while I transfer you 

to the bicycling operator or say 'Stop' or 

press 1 if you don't want this transfer.  

Operator hours are 8am to 6pm Monday 

through Friday.  

BikeTransfer

“stop”

Dtmf-1

Transfer to Bike 

Operator

timeout

Landmark/Tip

(see Landmark 

Tab)

“bike operator”

1

1



AirportsMenu

You can ask for the San 

Francisco, Oakland, San 

Jose or the Sacramento 

airport.  Which would 

you like?

GetAirport

Floodgate

[airport]

Now I can give you information on 

Traffic Conditions, Parking Rates, 

or Ground and Public 

Transportation.  Which would you 

like?

AirportMenu

Ok, stay on the line while I transfer 

you to a rideshare operator who can 

assist you with this information.  

Operator hours are from 8am to 6pm 

Monday through Friday.  Say 'Stop' 

or press 1 if you don't want this 

transfer.

AirportTransfer

Ok.  Canceled.  Let's 

back up.

Canceled_GoBack

“stop”

“parking” 

 “ground transportation”

timeout

Traffic 

Incidents

“traffic conditions”

Ok.  Back to the airport menu.  

To go back to the top, say Main 

Menu.

BackToThe AirportMenu

Ok.  I'll transfer you to an operator 

who has information about the 

Sacramento airport.  Operator 

hours are from 8am to 5pm 

Monday through Friday.  If you 

don't want to be transferred, say 

Stop or press 1.

AirportMenu_Sacramento

Request for 

Sacramento?

no

yes

Ok.  Canceled.  Let's 

back up.

Canceled_GoBack

“stop”

Dtmf-1

1

1

Transfer to 

Operator

timeout

Airport 

Menu

(from Traffic 

Incidents)

Transfer to 

Operator

Airports

(from Main 

Menu)

Airports

(from 

PubTrans 

Menu)

Landmark/Tip

(see Landmark 

Tab)

2

2



DepartureTimes

Departure 

Times

(fromPubTran

s Menu)

Say your stop ID number or enter it, followed by the pound 

sign…...or tell me your transit agency and route, if you know 

it. For a list of agencies, say “list all”.

GetStopCode

“List All”

“I don’t know”

Say a route like Jay 

Church and the direction 

if you know it.  If you 

need help……say 'help'.

GetRoute

Here is the list of available 

transit agencies.  Say the one 

you want. AC 

Transit.BART.Broadway 

Shuttle.Dumbarton 

Express.MUNI.WestCat.

GetAgency_ListAll

[agency]

NextBART 

Train

Agency=BART

?

yes

no

[route]

[route] + [direction]

[agency]

[agency] + [route]

Gave Route?

yes

no

Route is RTT 

enabled?

NoRouteInfo

Favorites

“Favorites”

“stop name”

Departure 

Time

(from Main 

Menu)

DepTimes_tt

Dtmf-0

DepartureTim

es

(from 

Favorites)

DepartureTime

s

(from Remove 

Favorites)

DepartureTimes

(from Announce 

Bus/Train)

Departure

Times

(from My511)

Departure 

Times 

(from Favorites 

Max)

AnnounBus/
Train

[stop ID]

[favorite name]

no

Route

Direction

Stop

yes

Landmark/Tip

(see Landmark 

Tab)

DepartureTim

es

(from 

NoRouteInfo)

Agency is 

known?

no

yes

Departure 

Times

(from 

TransferAgen

cy)

BART?

no

NextBARTTr

ain

yes

Departure 

Times (from 

No 

Predictions)

DepartureTim

es

(No Favorites 

– StopID)

NextBartTrain

(from 

TransferAgen

cy)

Favorites 

Info



RouteDirectionStop

[route]OK.If going 

toward…[location]Say…[

direction]…toward…[loc

ation]Say…[direction]To 

hear that list again, 

press pound.

GetDirection

Gave 

direction?

No

[1
st
 street]

[1
st
 & 2

nd
 streets]

[station]

Choose one of the following 

cross streets.…for…[street 

name]…press 1.…for…[street 

name]...two…To hear that list 

again, press pound.

ChooseStreet_tt

yes

Choose one of the following 

stations and cross 

streets.…for…[street 

name]…press…[number]…for…[st

reet name][number]To hear that list 

again, press pound.

RouteStopList_tt

Dtmf-0

[stop]

RouteDirection 

Stop

(from Departure 

Times)

GetDirection

(from 

DepartureTime_

TT)

[direction]

Press the first letter or number of 

one of your stop's cross streets.  

For example, for Fillmore Street, 

press 3 for F.  Or, for 19th avenue, 

press 1.

GetStop_tt

[letter]

[number]

Station or both cross 

streets provided?

no

Number of cross 

streets for street 

provided?

Confirm

Stop_1

yes

1>9

Disambiguation 

Needed?

2-9

yes

[street]

no

[street]

Confirm 

Stop_2

RouteDirecti

on Stop 

(special re-

entry)

Tell me the name 

of that stop again.

GetStop_reentry

GetStop 

Initial prompt 

is not played

RouteDirec

tion Stop

(normal)

Say the name of your station 

or the cross streets of your 

stop, like Carl and Cole or 

just say the street your stop 

is on.

GetStop

Okay... [route][direction]

OKRouteDirection

Okay... [street name]

Street1

Press the first letter or 

number of your stop's second 

cross street.  For example, 

for Fillmore Street, press 3 

for F.  Or, for 19th avenue, 

press 1.

GetCrossStreet_tt

Okay... [street name]

Street1

The cross streets for…[street 

name]…are…[street name][street 

name][street name]Which one is 

yours?

GetCrossStreet_9orLess



ConfirmStop

“no” “yes”

Confirm

Stop_1

Confirm 

Stop_2

Okay... [street name]…at…[street 

name]Was that right?

ConfirmStop_NoRouteInfo

Played for 

Station

Played for 

2 cross 

streets 

collected 

at once

Played 

when each 

street 

collected 

individually

Ok.  Let's go 

back.Let's try that 

again.Let's do that 

again.

LetsDoThatAgainRandomized

Ok.  Let's go 

back.Let's try that 

again.Let's do that 

again.

LetsDoThatAgain

“no”

Randomized

RouteDirecti

onStop 

(special re-

entry)

RouteDirec

tionStop

(normal)
Announ 

Bus/Train

“yes”

Is there another stop with 

same name on this 

route/trip?

no

This route stops there more than 

once.I'm going to play the 

departure times for the stop that 

comes before….[next stop in trip 

order]I can also play the times for 

the one that comes before….[next 

stop in trip order]Would you like to 

hear those times instead?

DisambigSameStop

Bug 1413

Announ 

Bus/Train

“yes”

“no”
If yes then play 

the times for the 

2
nd

 stop.  

Otherwise play 

times for 1
st
 stop.

Okay... 

[route][direction]…and…[station]

Was that right?

ConfirmStation

Okay... 

[route][direction]…at…[street 

name]…and…[street name]Was 

that right?

ConfirmStop



DepartureTime_TT

Enter your route number on 

the keypad.  If your route 

includes numbers and 

letters, enter only the 

number.  For example, enter 

3-0 for both the 30 and 30X 

buses.

RouteNumberList_tt

To narrow down the list, 

press the first letter of 

your route.  For 

example, for N Judah, 

press 6 for the letter N.

RouteLetterList_tt

Disambiguation

Needed?

[letter]
[number]

Choose one of the following 

routes.…for…[route]…press

…[number]…for…[route][nu

mber]To hear that list again, 

press pound.

RouteGroupList_tt

yes

no

DepTimes_tt

(from 

DepartureTimes)

GetDirection

For a route that begins 

with a number, press 1.  

For a route that begins 

with a letter, press 2.

GetRoute_tt



NoRouteInfo

“There is no departure time 

information available for this 

route. For more information about 

this route, say “operator”. 

Otherwise, let’s start over.

NoRouteInfo

Departure 

Times

Transfer to 

agency 

“operator” timeout

NoRouteInfo

(from 

Departure 

Times)

Note:  This functionality is dependent 

on delivery of full configuration data 

for all non-covered routes.



NextBARTTrain

From which station are 

you departing? <break 

time="1000ms"/>If you 

need help……say 

'help'.…or……press 0 to 

switch to touchtone only 

mode.

GetStation

[station]

Are you going toward, or 

away from…[location]

GetDirection_LineBas

ed

AnnounceBus

“[direction]”

Dtmf-0

Choose one of the 

following 

stations.…for…[station]

…press…[number]…for

…[station][number]To 

hear that list again, 

press pound.

StationGroupList_tt

[station]

Caller gave 

station?

no

yes

NextBARTTrain

(from Departure 

Times)

NextBARTTrain

(via Transit 

Agencies)



AnnounBus/Train
AnnounBus/

Train
(from Departure 

Times)

Please use stop ID…[stop ID]In 

the future, you can look up all 

other ID's at transit dot 5 1 1 

dot org.

AdviseIDNumber

Trip already in 

Faves?
yes

Stop ID used?

no

AddFave_Transi

t

Say the name of another 

favorite stop. <break 

time="600ms"/

>Otherwise…I’ll take 

you back to Departure 

Times.

AnnouncFave_Follow

up

DepartureTimes

timeout

no
no

Accessed from 

Favorites List?

AnnounceBus/
Train
(from 

Favorites)

yes

yes

1

1

[stop]

AnnounceBus

(from 

NextBART 

Train)

AnnounBus/

Train

(from 

ConfirmStop)

If Stop ID was 

used. All routes 

serving stop will 

play.  If agency/

route was used, 

only times for that 

route will play.

All predictions are for…[stop 

or station]…and were 

updated at…[time]

AllPredictions

The next departures 

are…[route][direction]…in……twenty five 

minutes.…thirty two minutes……and……forty 

five minutes.

AnnounceBus

Predictions are 

available?

yes

There are no current predictions for 

this stop.  Either the vehicle 

prediction device is not working or 

there are no predictions within the 

next 90 minutes.Let's go back.

NoPredictions

no

Departure 

Times

Departure 

Times

AnnounBus/

Train

(from 

DisambigSame

Stop)



MY 511_Departures

The next departures 

are…[route][direction]…i

n……twenty five 

minutes.…thirty two 

minutes……and……fort

y five minutes.

AnnounceBus

MY 511

All stops valid 

for trip?

To MY511

Valid route for 

this trip?

Was the 

primary route 

valid?

Were all 

alternate routes 

valid?

no

no

Is there an 

invalid stop?

no

yes

My511_Depa

rtures

(from My511)

This is played for 

the primary route 

and any alternate 

routes

yes

To hear this again, say 

repeat. To exit to 511, say 

main menu. Otherwise, let's 

start over.

PostPlayback_My511

yes

timeout

Main 

Menu

“main menu”

1

“repeat”

1

yes

no

no

Your route for this trip is no longer in 

service, but  I found alternate routes. 

Please visit My511.org to select an 

alternate route.

YourRouteForThisTripIsNoLongerIn

ServiceAltRoutes

Your route for this trip is no longer in 

service. Please visit My511.org to create 

a new trip.

YourRouteForThisTripIsNoLongerIn

ServiceVisit

yes

One of the stops on your trip 

has been removed. Please visit 

My511.org to update your trip.

OneOfTheStopsOnYourTrip

Removed

The primary route for this 

trip is no longer in service, 

but your alternate routes 

are still valid. Please visit 

My511.org to choose a 

new primary route.

ThePrimaryRouteNoLo

ngerInService

An alternate route for this trip is no longer in 

service. You can go to My511.org to choose 

additional alternate routes.

AnAlternateRouteNoLongerInService



FavoritesMenu

Favorites
(from Pub 

Transp menu)

Say the stop you want transit information for. <break 

time="600ms"/>For a reminder of what your stops are, 

say “list all”.<break time="600ms"/>To remove a 

stop......say “remove”. 

FavoritesMenu_init

“remove”

[stop]

AnnounceBus/
Train

You have the following 

stops.Number 

One[stop]...two…[stop]…three…

[stop]Tell me which one you 

want.

ListAll_Favorites

“list all”

[stop]

“Number 1”

“1”

Dtmf-1

Favorites 

(from Main 

Menu)

Caller Has 

Favorites?

yes

no

MainMenu 

(re-entry)

RemoveStop

Landmark/Tip

(see Landmark 

Tab)

Favorites

(from 

Departure 

Times)

You have the following 

stop…Number 

One[stop]Say it to 

select it.

ListAll_Favorites_On

eEntry

“list all”

[stop]

“Number 1”

“1”

Dtmf-1

DepartureT

imes

Favorites is a new real-time transit feature that 

allows you to quickly access departure times for 

your favorite routes and stop IDs. Currently, you 

have no favorites saved.   To set them up, go to 

departure times and after hearing the predictions 

for your stop, you'll be asked to save it as a 

favorite. Say 'yes' and the next time you call 511, 

say "favorites" at the main menu to get your 

departure times.  Now you can say, “departure 

times” to get started or wait to hear other options 

at the Main Menu.

FavoritesInfo



AddFave_Transit

Do you want to save this stop to your favorites 

so next time you can get departure times 

quickly?

FavoritesRequest_init

DepartureTimes

Already have 

10  favorites?

Feedback

You already have 10 favorites, 

which is the maximum number. 

To remove a favorite and add 

this one…...say “remove”. 

<break time="600ms"/>Or to 

leave a feedback message 

letting us know that you would 

like more favorites, press 

77.<break time="600ms"/>to go 

back to the Main Menu, say 

"main menu." Now let’s go back 

to departure times.

FavoritesMax

yes

Feedback - 77

RemoveStop

“remove”

“yes”

AddFave_Transit

(from Announce 

bus/train)

I added…[stop]…to your 

favorites.  Next time say 

"Favorites"…...at the Main 

Menu.<break time="600ms"/> 

Now let’s go back to departure 

times.

FavoritesRequest_Followup

no

“no”

DepartureTimes



RemoveFave_Transit

RemoveStop

(from Add 

Fave)

Say the stop you want to 

remove.<break 

time="1000ms"/

>…or…For a reminder 

of what your stops are, 

say “list all”.

RemoveStop_init

[stop or station]…has been 

removed.To remove another 

favorite......say the stop 

name.<break time="600ms"/

>Or for a list of your remaining 

favorites......say list 

all.Otherwise, let’s start over.

RemoveStopFollowup_init

[stop]

[stop]

This is a Remove
& Replace 

transaction?no

[stop or station]Was that 

right?

ConfirmFaveStop

“yes”

You have the following 

stops.Number 

One[stop]...two…[stop]…three…

[stop]Tell me which one you 

want.

ListAll_Favorites

RemoveStop 

(from 

Favorites 

Menu)

“list all”

[stop]

“one”

“number one”

Dtmf-1

[stop or station]…has been 

removed.…and…

RemoveStop_RemoveA

dd

yes

I replaced it with…[stop]Next time say 

"Favorites"…...at the Main Menu.<break 

time="600ms"/> Now let’s go back to departure 

times.

FavoritesRequest_Followup_RemoveAdd

1

1

“no”

Departure 

Times

timeout
2

“list all”

2

Let's try 

again.

TryAgain



Tahoe

Tahoe

(from 

GetStart)

I'll transfer you to the CalTrans Highway 

Information service now unless you say 

'stop' or press 1.

Transfer_Tahoe

“stop”

Dtmf-1

Tahoe

(from 

MainMenu)

Transfer to 

Operator

Landmark/Tip

(see Landmark 

Tab)

Ok.  Canceled.  Let's 

back up.

Canceled_GoBack

MainMenu



AllNighter

AllNighter

(from Pub 

Tranportation 

Menu)

I'll transfer you to the AC Transit 

operator now who has information on the 

All Nighter service, unless you say Stop 

or press 1.  Operator hours are from 

7am to 7pm Monday through Friday and 

9am to 5pm on weekends and holidays.

Transfer_AllNighter

“stop”

Dtmf-1

AllNighter

(from 

MainMenu)

Transfer to 

Operator

Landmark/Tip

(see Landmark 

Tab)

Ok.  Canceled.  Let's 

back up.

Canceled_GoBack

MainMenu



Fastrak

FasTrak

(from Main 

Menu)

Unless you say stop or press 1 where you 

can get information on Fastrak®, how to pay 

your Golden Gate Bridge tolls, invoices, 

violations, and information on other Bay Area 

toll programs. Service center hours are from 

8:30 am to 5:30 pm Monday through Friday 

and 9am to 1pm on Saturdays. You can get 

Fastrak® at select Costco, Safeway and 

Walgreens locations.

Fastrak_current_05112015

MainMenu

“stop”

Dtmf-1

Transfer to 

FasTrak operator

timeout
Ok.  Canceled.  Let's 

back up.

Canceled_GoBack

Landmark/Tip

(see Landmark 

Tab)



Clipper

Clipper

(from 

MainMenu)

I’ll transfer you to the 

Clipper® customer 

service now unless you 

say 'stop' or press 1.

Transfer_Clipper

MainMenu

“stop”

Dtmf-1

Ok.  Canceled.  Let's 

back up.

Canceled_GoBack

Clipper

(from 

PubTransMe

nu)

Landmark/Tip

(see Landmark 

Tab)

Transfer to Clipper 

Operator

timeout



FreewayAssist

 If you are on the freeway and need non-

emergency service, your call will be 

transferred to the 511 freeway assist call 

center. If you are calling to report a freeway 

emergency, hang up and dial 911. If you do 

not wish to be transferred, say ‘stop’ or 

press 1.

Transfer_FreewayAssist

MainMenu

“stop”

Dtmf-1

Freeway 
Assist

(from Main 
Menu)

Ok.  Canceled.  

Let's back up.

Canceled_GoBa

ck

Transfer to Freeway 

Assist Operator

timeout

Landmark/Tip

(see Landmark 

Tab)



Sac/NoCal511

I'll transfer you now 

unless you say Stop or 

press 1.

Sac511

“stop”

Dtmf-1

timeout

Sac/

NoCal511

(from Main 

Menu)

Transfer to 

SAC511

Landmark/Tip

(see Landmark 

Tab)

MainMenu

Ok.  Canceled.  

Let's back up.

Canceled_GoBa

ck



BACommuterRewards

Please stay on the line while I 

transfer you or say ‘Stop’ or 

press 1 if you don’t want this 

transfer. 

BACBP_Transfer

“stop”

Dtmf-1

BA 

Commuter 

Benefits

MainMenu

Ok.  Canceled.  Let's 

back up.

Canceled_GoBack

Transfer to BA 

Commuter  Benefits 

Operator

Landmark/Tip

(see Landmark 

Tab)

Commuter 

Rewards

Please stay on the line while I 

transfer you to a Rideshare 

operator or say ‘Stop’ or press 1 

if you don’t want this transfer. 

Operator hours are from 8am to 

6pm Monday through Friday.

CommuterRewards_Transfe

r

“stop”

Dtmf-1

MainMenu

Ok.  Canceled.  Let's 

back up.

Canceled_GoBack

Transfer to Commuter 

Rewards Operator

Landmark/Tip

(see Landmark 

Tab)



Feedback

To leave a comment, please go to 511 dot 

org or leave a message after the tone.  If 

you require a response, please provide 

your name and telephone number.  While 

we listen to every message it make take 

511 project staff several weeks to get back 

to you.  When you're finished, please 

press the pound key.

RecordMessage_init

Feedback

Thanks for your feedback on 

the 511 system.  Let's go back.

RecordMessage_finish

MainMenu

Caller records 

feedback.  

Recording is 

terminated by 

# sign.

This is reached 

by pressing ‘77’ 

and is a universal 

command 

throughout the 

system



Traffic Traffic

[city, bridge, hotspot]

Landmark/Tip

(see Landmark 

Tab)
Tahoe

[location]

Traffic 

Reports

[location]

Traffic 

Reports

GetStart

 Say your trip like San Francisco 

to Oakland  or just say your 

starting point like a city, bridge, 

hotspot or highway. If you’re not 

sure, say “give me a list”.

GetLocation

Say a highway, bridge, city or 

hotspot, like “Macarthur Maze”. 

For a complete list, say “what are 

my choices”.

GetEnd

Now for the ending point. Say a 

city, bridge or hotspot.

“driving times”

Traffic Conditions Or Driving 

Times

“OK, [location]. For driving times 

and incidents, say “driving times”. 

Or to hear traffic incidents, say 

“incidents”.

“traffic conditions”

“traffic conditions”

[highway]

[tahoe and statewide

road conditions]

This page is under development and 

represents the general functionality of the 

proposed Traffic Functionality.

“driving times”

[city, bridge, hotspot

[location to location]



Confirm-Traffic

Confidence 

high?
yes

no

“yes”

“no”

Came from 

LocationList?
yes

no

Confirm 

Start and 

End

“[location] to “[location]”

PlayLocatio

nList

Came from 

GetEnd?

From 

GetStartWithHi

ghway?

To 

GetStart

no

no

yes

yes

GetStartWit

hHighway

Confirm-

Traffic

(from Main 

Menu)

Confirm-
Traffic

(GetStart with 
Highway)

GetStart_p

ostconfirm

From GetEnd?
no

Confirm-

Traffic

(from GetEnd)

GetEnd_

2

yes

GetEnd

Confirm-

Traffic

(from 

ListCities)

Confirm-Traffic

(from 

ListBridgesHSH

wy)

Confirm-Traffic

(from 

GetStartWithHi

ghway)

Confirm-

Traffic

(from 

GetStart)

Nbest

(see Nbest 

tab)

I heard…[point/

highway]Was that 

right?

ConfirmTraffic



ListLocations

“highway/bridge/

Hotspot”

First, I'll need to narrow down 

the list.  Say one of the 

following regions.  San 

Francisco, the Peninsula, the 

East Bay, the South Bay or the 

North Bay.

GetRegion

“[region]”

“cities”

List 

Locations

(from 

GetStart)
List Locations 

(from Get 

End - city)

List 

Locations

(from Get 

End)

Use _nohwy if 

coming from Get 

Start With Hwy or 

GetEnd.)

ListLocations 

(from Get 

Start TT)

List Locations

(from 

GetCity)

ListLocations 

(from GetEnd 

– bridge, 

hotspot)

ListCities

Location Type?

List 

Bridges

“Bridges”

List 

Hotspots

“hotspots”

List 

Highways

“highways”

List Locations

(from 

GetStartWith

Highway)

I can give you a list of 

highways, cities, bridges or 

hotspots.  Which would you 

like?

ListLocations

I can give you a list of cities, 

bridges or hotspots, which one 

would you like?

ListLocations_nohwy



ListBridgesHSHwy

List Bridges

(from 

ListLocations)

Here's your list of bridges.You can 

interrupt me at any time by saying the 

one you want or say 'Stop'.

PlayLocationList_bridges_intro

…the Antioch Bridge.…the Bay Bridge.…the 

Benecia Bridge.…the Carquinez Bridge.…the 

Dumbarton Bridge.…the Golden Gate 

Bridge.…the Richmond San Rafael 

Bridge.…and……the San Mateo Bridge.

PlayLocationList_bridges

Tell me which one you'd like or say 'repeat' 

to hear that list again. To get another list, 

say 'go back'. You can also say "main 

menu", what would you like?

PlayLocationList_Followup

List Hotspots 

(from List 

Locations)

Here's your list of hotspots.You can 

interrupt me at any time by saying the 

one you want or say 'Stop'.

PlayLocationList_hotspots_intro

Confirm-

Traffic

[bridge]

[hotspot]

[hwy]

List Highways

(from 

ListLocations)

Here's your list of highways.You can 

interrupt me at any time by saying 

the one you want or say 'Stop'.

PlayLocationList_hwys_intro

…Alamany Boulevard overpass.…Altamont 

Pass.…the Altamont Speedway.…Anheiser Busch 

brewery.…AT&T Park.…San Francisco 

Anchorage.…Bay Bridge toll plaza.…Berkeley 

Curve.…Buchanan Field.…Butler Bridge.…Calpark 

Hill.…Caldecott Tunnel.…Candlestick 

Park.…Castro Valley Y.…Central 

Freeway.…Childrens Hospital.…Concord Naval 

Weapon Station.…Cordelia Junction.…Cotati 

Grade.…the Cow Palace.…Devils Slide.…the 

Dublin Grade.…Dublin Interchange.…Foothill 

College.…Golden Gate Fields.…Golden Gate 

Park.…Great America Park.…Hospital Curve.

PlayLocationList_hotspots1

…HP Pavillion.…the 205 and 5 interchange.…the 

580, 205 interchange.…Infineon 

Raceway.…Lombard Street.…MacArthur 

Maze.…Mare Island.…Marin Civic Center.…Marine 

World.…Moffet Field.…Montclair.…Muir 

Woods.…New Park Mall.…Novato 

Dumps.…Nummi Plant.…Nut Tree.…Oakland 

Coliseum.…Oakland International Airport.…Oracle 

Arena.…Port of Oakland.…Pruneyard 

Towers.…Puerto Suelo Hill.…Richardson Bay 

Bridge.…San Francisco International Airport.…San 

Jose International Airport.…Santana 

Row.…Sonoma County Fairgrounds.…Stinson 

Beach.

PlayLocationList_hotspots2

…Sunol Grade.…The Brick Wall.…the Cat's 

Restaurant.…the Summit.…Treasure 

Island.…Valley Fair.…Waldo 

Grade.…and……Waldo Tunnel.

PlayLocationList_hotspots3

…Highway 1.…Highway 

4.…Highway 9.…Almaden 

Expressway.…Highway 

12.…Highway 13.…Highway 

17.…Capitol 

Expressway.…Highway 

24.…Highway 29.…Central 

Expressway.…Highway 

37.…Guadalupe 

Parkway.…Lawrence 

Expressway.…Mission 

Boulevard.…Montague 

Expressway.…San Tomas 

Expressway.…Interstate 

80.…Highway 84.…Highway 

85.…Highway 87.…Highway 

92.…Highway 101.…Highway 

113.…Highway 116.…Highway 

121.…Highway 152.…Highway 160.

PlayLocationList_hwys1

…Interstate 205.…Highway 

237.…Interstate 238.…Highway 

242.…Interstate 280.…Interstate 

380.…Interstate 505.…Interstate 

580.…Interstate 680.…Interstate 

780.…Interstate 

880.…and……Interstate 980.

PlayLocationList_hwys2



ListCities

ListCities

(from List 

Locations)

Here's your list of cities.You can interrupt 

me at any time by saying the one you 

want or say 'Stop'.

PlayLocationList_cities_intro

Region?

…Atherton.…Belmont.…Brisbane.…Burlinga

me.…Colma.…Daly City.…East Palo 

Alto.…El Granada.…Foster City.…Half Moon 

Bay.…Hillsborough.…Menlo 

Park.…Millbrae.…Montara.…Moss 

Beach.…Pacifica.…Pescadero.…Portola 

Valley.…Redwood City.…San Bruno.…San 

Carlos.…San Gregario.…San Mateo.…South 

San Francisco.…and……Woodside.

PlayLocationList_cities_Peninsula

Peninsula East Bay

North Bay

…Campbell.…Cupertino.…Gilroy.…Los Altos.…Los 

Altos Hills.…Los Gatos.…Milpitas.…Monte 

Sereno.…Morgan Hill.…Mountain View.…Palo 

Alto.…San Jose.…Santa Clara.…Santa 

Cruz.…Saratoga.…Scotts 

Valley.…and……Sunnyvale.

PlayLocationList_cities_SouthBay

South Bay

Tell me which one you'd like or say 'repeat' 

to hear that list again. To get another list, 

say 'go back'. You can also say "main 

menu", what would you like?

PlayLocationList_Followup

Confirm-

Traffic

[city]

…American 

Canyon.…Angwin.…Belvedere.…Benecia.…Bo

dega.…Bodega 

Bay.…Bolinas.…Calistoga.…Cazadero.…Clove

rdale.…Cortemadera.…Cotati.…Deer 

Park.…Dillon Beach.…Dixon.…Duncans 

Mills.…Fairfax.…Fairfield.…Forest 

Knolls.…Forestville.…Fort 

Ross.…Fulton.…Geyserville.…Glenellen.…Grat

on.…Greenbrae.…Gualala.…Guerneville.

PlayLocationList_cities_NorthBay1

…Healdsburg.…Ignacio.…Inverness.…Jenner.

…Kentfield.…Kenwood.…Lagunitas.…Larkspur

.…Marin City.…Marshall.…Mill Valley.…Monte 

Rio.…Napa.…Nicasio.…Novato.…Occidental.

…Olema.…Penngrove.…Petaluma.…Point 

Reyes Station.…Pope Valley.…Rio 

Vista.…Rohnert 

Park.…Ross.…Rutherford.…San 

Anselmo.…San Geronimo.…San Quentin.

PlayLocationList_cities_NorthBay2

…San Rafael.…Santa 

Rosa.…Sausalito.…Schellville.…Sebastopol.…

Sonoma.…St. Helena.…Stinson 

Beach.…Suisun 

City.…Tiburon.…Tomales.…Vacaville.…Vallejo

.…Valley Ford.…Villa 

Grande.…Windsor.…Woodacre.…and……You

ntville.

PlayLocationList_cities_NorthBay3

…Alameda.…Alamo.…Albany.…Antioch.…Ba

y Point.…Berkeley.…Bethel 

Island.…Blackhawk.…Brentwood.…Byron.…C

anyon.…Castro 

Valley.…Clayton.…Concord.…Crockett.…Dan

ville.…Diablo.…Discovery Bay.…Dublin.…El 

Cerrito.…El 

Sobrante.…Emeryville.…Fremont.…Hayward.

…Hercules.…Kensington.…Lafayette.…Liver

more.

PlayLocationList_cities_EastBay1

…Martinez.…Moraga.…Newark.…Oakland.…

Oakley.…Orinda.…Pacheco.…Piedmont.…Pi

nole.…Pittsburg.…Pleasant 

Hill.…Pleasanton.…Port 

Costa.…Richmond.…Rodeo.…San 

Leandro.…San Lorenzo.…San Pablo.…San 

Ramon.…Sunol.…Tracy.…Union 

City.…and……Walnut Creek.

PlayLocationList_cities_EastBay2



Confirm_Start_End

I heard……the start point 

as…[start point]Was that 

right?

ConfirmStart

Confidence 

high for start 

point?

no

I heard……the end point 

as…[end point]Was that 

right?

ConfirmEnd

“yes”

“yes”

GetStart_postc

onfirm

yes

“no”

Let's try again.

TryAgain

Let's try again.

TryAgain

“no”

GetEnd

GetStart

Confirm Start 

and End

(from Confirm-

Traffic)

Confidence 

high for end 

point?
yes

…and…

And

Stop & End 

both being 

confirmed?

no

yes

no

Confirm Start 

and End

(from Main 

Menu)



TrafficReports

TrafficReports

(from 

GetEnd_2)

Any reports?

yes

Number of 

Routes found?
1

Driving Time 

available?

Because part of your trip is on roads 

we don't cover we can't calculate a 

driving time.  I can however check 

traffic conditions. To get a list of 

roads that are covered please check 

our website at traffic dot five one 

one dot org.

NotCovered_DrivingTimes

no

The driving time 

is……twenty three 

minutes.Take…[highway

]…and…[highway]

DrivingTime_1Route

yes

2

Driving Times 

available for both 

routes?

The first route 

is……twenty three 

minutes.The next 

is……twenty five minutes.

DrivingTime_2Routes

yes

There are two possible routes.  

Say 'Skip Route' or press 2 at any 

time.  For the first one…There's 

no driving time.  The next 

is……thirty two minutes…

DrivingTime_1NotCovered

no

Traffic 

Reports

 (from My511)

I don't have any reports 

for that trip right now.  I'll 

take you back to the 

traffic menu.

NoReportsTrip

no

Traffic 

Incidents

Traffic 

Reports2

Traffic 

Reports (from 

Post Traffic 

Reports) 

GetStart



TrafficReports2

Traffic 

Reports2

(from Traffic 

Reports)

Which Route is 

being played?

For the first route, 

take…[highway][highway]…and

…[highway]You can say Stop or 

Next Route at any time.

FirstRouteInstructions

1
st
 Route

Ok.  Next 

Route.Take…[highway][highway]…

and…[highway]

SecondRouteInstructions

2
nd

 Route

“Skip”

Dtmf-2

Traffic

Incidents

timeout timeout

1

1

“skip”

Dtmf-2

That's the last route.  Now I'll 

check traffic conditions for this 

route.

LastRouteCheckConditions

Traffic 

Reports2

(from Traffic 

Incidents)



TrafficIncidents

Traffic 

Incidents

(from 

GetStart)

Any Incidents?
There are no 

incidents at this 

time.

NoIncidents

no

Any Severe 

Incidents?

yes

I have 2 severe incidents.... 

3 total incidents.

IncidentIntro_Severe

yes

      no

More than 1 

incident?

To skip ahead say 'Skip' or 

press 2 at any time.

NextIncidentInstructions

yes

Play Incident

(based on current playback rules)

no

From Airport 

Menu?

Airport 

Menu

yes

Traffic 

Incidents 

(from Airport 

Menu)

no

Traffic Incidents
(from 

GetStartWithH
wy)

More Routes?

no

Traffic

Reports

2

yes

Traffic 

Incident

(from Traffic 

Reports)

Traffic Incidents
(from 

TrafficReports 2)

Post Traffic

Reports

More 

Incidents?

Timeout “skip”

Dtmf-2

1

no

More Routes?

“Next Route”

yes

1

no

Traffic 

Reports 2

yes

PostTraffic

Reports

(No That’s 

All)

“Stop”

Traffic Incidents 
(from 

PostTraffic 
Reports)

That's all I have right 

now.

PlayIncident_That

sAll

I have 3 incidents.

IncidentIntro

Total 

incidents=Severe 

Incidents?

no

I have 2 severe incidents.

IncidentIntro_Severe_

NoTotal

yes



PostTrafficReports
PostTrafficR

eports

(from Traffic 

incidents)

PostTrafficR

eports

(No That’s 

All)

Starting and 

Ending point 

provided at Main 

Menu or GetStart?

Caller requested “All 
Incidents” (for highway 

or bridge)? 

no

[two dings]To save time on your 

next call, at the Main menu, 

say…[location]…to…[location][two 

dings - opposite]

EducateTraffic_StartEnd

no

[two dings]To save time on your 

next call, at the Main Menu, 

say…[highway][two dings - opposite]

EducateTraffic_BridgeHighway

yes

Now, you can say Main Menu, or 

just hang up.Otherwise…Let's 

start over.

PostReport

yes

To hear this again, 

say Repeat.

HearAgain

Caller requested “All 
Incidents” (for 

highway or bridge)? 

“Repeat”

Traffic

Reports

no

Traffic 

Incidents

yes

GetStart Main Menu

“Main Menu”

My511 Caller?

no

To hear this again, say repeat. To 

exit to 511, say main menu. 

Otherwise, let's start over.

PostPlayback_My511

yes

My511



Parking

Parking

Landmark/Tip

(see Landmark 

Tab)

Say a San Francisco parking facility 

or neighborhood. Or say I'm not 

sure.

ParkingHome_RTonly_Initial

Ok.  Tell me the neighborhood where you want to 

find parking.  For a list of covered 

neighborhoods, say 'Give me a List'.

GetNeighborhood_Initial

“I’m not sure”

Say or press…...one……for…Fillmore - 

Japantown...two……for…The Financial 

District…three……for…Hayes Valley/Civic 

Center…four……for…The 

Marina…five……for…The 

Mission.…or……six……for…SoMa

NeighborhoodList_Initial

“give me a list”

One moment while I 

check for parking 

in…[neighborhood]

CheckNeighborhood

Neighborhood 

covered by 

system?

[neighborhood]

[neighborhood]

[neighborhood]

That location is not 

covered by the system.

LocationNotCovered

no

1

1
Play re-entry 

prompt

CheckLots

LotInfo

[facility]

Parking

(from 

LotInfo)

Play re-entry 

prompt

City is covered 

by RT parking?

[city]

That location is not 

covered by the system.

LocationNotCovered

no

Only San 

Francisco is 

covered at this 

time

2

2

3

3



CheckLots

CheckLots

(from 

Parking)

Check Lots

(from LotInfo)

LotInfo

Our system covers…[# lots covered]…lots 

in…[neighborhood][# of lots with space]…have 

space available right now.

ReadLots

Say or 

press…...one……for…[facility]...two……for…[facilit

y]…three……for…[facility]

ListLots



LotInfo

LotInfo

(from 

Parking)

For more information about this lot you can 

say……Spaces…...Price……address……hours…Phone 

Number…or……all details.To select a different facility 

say "list facilities" or say "start over" to find parking in a 

different area

LotMenu

Real Time parking information 

for…[facility]

RealTimeInfo

List items vary 

based on data 

available for lot

There are…[# spaces 

available]...spaces available……out 

of…[total spaces]

Spaces

There are…[# spaces 

available]...spaces available……out 

of…[total spaces]

Spaces

“spaces”

[pricing info varies 

based on lot, hours, 

discounts, etc]

Prices

“price”

1

1

1

The lot is 

located……at…[addres

s]…on…[cross streets]

Address

1

“address”

This lot is open 

today.From…[open 

time]…to…[closing time]

Hours

“hours”

1

The phone number 

is…[phone number]

Phone

“phone

number”

1

“all details”

1

Parking

“start over”

CheckLots

LotInfo

(from 

CheckLots)

“list facilities”

Real Time parking 

information 

for…[facility]

RealTimeInfo

There are…[# 

spaces 

available]...spaces 

available……out 

of…[total spaces]

Spaces

[pricing info varies 

based on lot, 

hours, discounts, 

etc]

Prices

The lot is 

located……at…[a

ddress]…on…[cro

ss streets]

Address

This lot is open 

today.From…[ope

n 

time]…to…[closin

g time]

Hours

The phone 

number 

is…[phone 

number]

Phone



Goodbye

I thought I heard you say 

goodbye.  Do you really 

want to exit the system?

GoodbyeConfirmExplicit

“yes”
“no”

Oh my mistake.  

Let's go back.

GoodbyeNo
Ok.  Thanks for 

calling 511.  

Goodbye.

GoodbyeYes

Call Ends

Goodbye

(Universal)

Return to Previous 

State



NBest

More than one 

result?

I have two possibilities.Which would you 

like?Number One[item]…or…Number 

Two[item]…or……say 'none of those'.

ItemNBest

yes

‘[item]’

“Number 1”

“1”

Dtmf-1

‘none of those’

Oh, sorry about 

that.Alright.Oh, OK.

RandomSorry

no

Continue to Next 

State in Call Flow

Continue to Next 

State in Call Flow

Return to Previous 

State

Nbest Entry

The Nbest State is reached when the recognizer returns multiple 

possibilities with confidence scores within a predefined range, or when 

the caller has made a choice that matches more than one result.  For 

example:  the caller says “Maple” and the recognizer returns both “Maple 

Street” and “Maple Avenue”.  This state presents the possibilities and 

allows the caller to choose the item actually desired.



Landmark

These are 

randomized and 

only 1 is played.

By the way, to start over at 

any time, just say 'Main 

Menu'.

MainMenu_Tip

Plays randomly 

on a per call 

basis, some calls 

hear this, some 

don’t

Option is selected 

by caller

Call Continues 

through call flow

Okay... [menu option]

Landmark1

Alright…[menu option]

Landmark2

[menu option]

Landmark3
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