
 

July 10, 2012 
 

Addendum No. 1 
to 
 

REQUEST FOR PROPOSAL 
for the FasTrak® Regional Customer Service Center 

Dated May 25, 2012 
 
Dear Proposer: 
 
This letter is Addendum No. 1 to the FasTrak® Regional Customer Service Center dated May 
25, 2012.  Where text is revised, deleted text is shown in strike-through format; added text is 
italicized.  The RFP is revised as follows: 
  
Addendum 

Item 
Reference Change(s) 

1. RFP, 
Letter of 
Invitation, 
Proposal 
Due Date, 
Page 1 

Interested firms must submit an original and ten (10) hard 
copies and one electronic copy in MS WORD or unrestricted 
PDF format on a CD no later than 4:00 p.m. PST, Friday, 
July 27, 2012 August 24, 2012.  Proposals received after that 
date and time will not be considered.  The submission of a 
Proposal will be considered a firm offer to enter into a contract 
and perform the work described in this RFP for a period of one 
hundred twenty (120) one hundred eighty (180) days from the 
proposal due date. 
 

2. RFP, Letter 
of Invitation, 
Contractor 
Selection  
Timetable, 
Page 3 
 
 
 
 
 
 
 

 
4:00 p.m., Friday, July 
27, 2012 August 24, 2012. 

Closing date and time for 
receipt of proposals 

Week of September 4 
September 24, 2012  

Interviews/discussions and 
system demonstrations, if held 

Week of September 17 
October 8, 2012 

Issue Request for Best and 
Final Offers, if requested 

4:00 p.m., Wednesday, 
October 5 October 24, 
2012 

Closing date/time for receipt of 
Best and Final Offers, if 
requested 

 

  
 
 




