
MTC Motorist Aid Program
2015 Annual Report

All Call Boxes Highway Call Boxes Bridge Call Boxes 511 Freeway Assistance

9,008 5,989 3,019 28,649

Motorist Assistance Calls
Completed by Answer Center CHP* Caltrans*

Highway Call Box Calls

Bridge Call Box Calls

Subtotal of fixed call box calls

Freeway

Assistance calls

All Motorist Aid Calls
*Completed by CHP or Caltrans includes calls transferred from the Answer Ctr and a small number of calls that were answered directly.

Motorist Aid Calls by Call Type
Call Type Call Boxes 511 Freeway Assistance Combined

Car Club

FSP / Rotation Tow

CHP Emergency

CHP Non-Emergency

Caltrans / Golden Gate

Other*

TOTAL
*The Other call type includes but is not limited to: test calls, innappropriate calls, ghost calls, wrong numbers.

Annual Motorist Aid Call History
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*Monthly call box calls per call box - does NOT include 511 Freeway Assistance calls.
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